
Prequalif ication and preapproval 
are the f irst steps in the home 
loan search. But often, these 
inquiries paint a partial picture 
of the borrower’s eligibility 
and cannot be used if the 
transaction continues. However, 
a hard-posted credit inquiry at 
application notif ies other lenders, 
triggering multiple competing 
offers to the borrower.

Covius’ Funding Suite offers a 
mortgage preapproval that allows 
lenders to access a full credit 
report under the extension of 
credit permissible purpose as a 
soft inquiry on an initial mortgage 
application. 

INNOVATIVE TECHNOLOGY SOLUTIONS 

Mortgage Preapproval Soft Credit Insight

A Complete Soft Credit Insight That 
Doesn’t Trigger Competitive Offers 
to Your Borrowers

	 SOFT INQUIRY
Borrower Applies for Loan  
At application, the lender pulls 
soft-posted Covius Mortgage 
Credit Report 

a�Preapproval 
Full credit profile extension of  
credit; competition not triggered

�	 QUALIFICATION PERIOD
Loan Qualification & Estimate 
Parties explore product offerings

a�Borrower & Lender Agreement 
Process continues 
-or-

a�Borrower & Lender Part 
No harm to credit score

	� HARD INQUIRY 
(Underwriting)

Hard-posted Extension of  
Credit Inquiry  
Recommended within 30 days, 
but mandatory before closing

a�Continue to Underwriting 
Pull additional bureau reports  
as needed

Our mortgage preapproval 
“soft inquiry” credit report 
helps lenders determine 
borrower eligibility and the 
best product option for which 
borrowers may qualify.

HOW IT WORKSOur mortgage preapproval 
credit report provides lenders 
with the information needed to 
determine borrower eligibility 
and the best product option for 
which borrowers may qualify. 
An exclusive qualification period 
further allows consumers and 
lenders to align on terms and 
make informed decisions about 
potential transaction structure 
without possible overwhelming 
pressure from competing 
institutions. 

Once the borrower agrees to 
the terms within the period, the 
lender sequentially posts a hard 
inquiry as required to advance 
the process to underwriting. The 
posted “soft inquiry” remains on 
the credit report for a borrower 
whose application is abandoned 
or otherwise not accepted. Covius’ 
mortgage preapproval soft inquiry 
credit report is all you need to 
close the loan for VA interest rate 
reduction refinance loans (IRRRLs) 
and FHA Streamline Refinances. 
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Offers a complete and current 
credit insight from an initial 
extension of credit soft inquiry 
to help accurately determine a 
borrower’s qualification for credit.

Provides lenders the opportunity 
to offer reasonable borrower 
terms without the cost of a full  
tri-merge report.

Allows a qualification period where 
the lender can collaborate with 
the borrower without immediate 
competition influence, alleviating 
borrower stress but allowing them 
to shop if they desire.

Covius’ mortgage preapproval 
enables lenders to redesign 
their originations process, 
postponing credit report 
pulls from other bureaus and 
focusing energy on borrowers 
who qualify and accept terms 
offered. 

Lenders can improve 
marketing and conversion 
rates by enabling a time delay 
before the borrower receives 
competing offers, which helps 
consumer relations for those 
wary of hard pulls affecting 
their credit.

FOR LENDERS

EFFICIENT ECONOMICAL EASY

FOR BORROWERS THE COVIUS DIFFERENCE

Benefits

Covius Preapproval for Mortgage

• �Minimizes competitive activity, 
improving overall marketing efforts

• �Enables first soft inquiry credit 
profile to be submitted to GSE 
programs

• �Offers complete credit insight to 
help assess loan qualification, only 
pulling additional bureau reports for 
qualified borrowers

• �Provides Undisclosed Debt 
Monitoring with the first soft inquiry 
credit report, allowing more clarity 
of the potential borrower’s debt 
activity

• �Streamlines the loan officer 
processes by pulling borrower data 
under one permissible purpose, 
extension of credit

• �Allows lender to continue to receive 
all ancillary add-ons they receive 
today (i.e., trended data)

• �Assures potential borrowers that 
a credit-impactful inquiry will 
transpire only if the loan application 
advances

• �Avoids hard inquiry posts to the 
potential borrower’s credit profile if 
the loan process does not advance 
or if closing on a VA IRRRL or FHA 
Streamline Refinance

• �Alleviates the overwhelm 
sometimes associated with 
multiple solicitations and allows the 
opportunity to work with the initial 
lender to qualify for the best offer 

• �Offers peace of mind that borrowers 
can shop around as desired


