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THE PIVOTAL ROLE COVIUS
PLAYS IN AUTO FINANCE

Last year was a challenging year for
the auto finance industry with late
payments (30 days+) on auto loans
hitting a 15-year high and subprime
delinguencies topping 15%, according
to the Federal Reserve. It was also a
busy one for the Covius Compliance
and Document Services units, which
come together to offer a fully managed
compliance services solution to auto
finance providers.

“Covius supports banks, captive
finance companies and servicers
by managing the end-to-end
execution of regulated borrower
notices across all 50 states.”

“Through our borrower communication
and Document Services platform,
Covius supports banks, captive finance
companies and servicers by managing
the end-to-end execution of regulated
borrower notices across all 50 states,”
says Jennifer Keys, Senior Vice President
of Covius Compliance. “This support
includes a warranted and continuously
maintained library of state-specific
templates covering retail installment
contracts and leases. Covius' in-

house legal and compliance teams
monitor legislative changes, case law
and regulatory guidance and deploy
updates to ensure consistency across all
client portfolios.”

Increased Pressures &
Regulatory Scrutiny

In October 2025, the price of the
average new car topped $50,000 for the
first time, pushing the average monthly
payment to more than $796, according
to Kelley Blue Book. “Higher prices,
higher interest and higher operating
costs on what is a depreciating asset
are all creating greater pressure on
consumers,” says Matt Isaacson,

Senior Regulatory Counsel with Covius
Compliance. “As more borrowers fall
behind and lose their vehicles, this is
attracting increased attention from
state legislatures trying to reign in
what they see as unfair practices
affecting consumers.”

Isaacson notes there has been more
focus from regulators and more
litigation from plaintiffs’ attorneys on
the details of pre- and post-repossession
notices, and refunds potentially owed to
borrowers after repossessions.

Even before this increased scrutiny,
staying compliant with state and federal
regulations was a challenge for auto
finance servicers. State laws governing
pre-repossession, post-repossession
and post-sale notices vary widely and
can change frequently. A growing
number of auto lenders have realized
that managing these requirements
internally often requires significant
and continuous legal review, manual
processes and ongoing monitoring.
Managing these requirements
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also often results in higher costs,
inconsistent execution, delayed actions
and increased compliance risk, all of
which can negatively impact both
operations and borrower experience.
By outsourcing this highly regulated
and resource-intensive function, clients
can reduce operational overhead, limit
compliance exposure and support
growth without expanding internal
compliance or document operations.

As lenders, captives and servicers

work to manage volume, monitor
regulatory change and protect the
borrower experience, Covius provides

a purpose-built solution that scales,
reduces risk and streamlines execution.
By combining legal and compliance
expertise with operational discipline
and digital delivery, Covius helps clients
navigate an increasingly complex
environment with confidence—so they
can focus on their core business while
knowing the details are handled.

“Clients value our template library
and the effort that our Compliance
group putsinto it to manage and
stay ahead of the changes that
continually occur with pre- and
post-repossession regulatory
developments.”

1 Million Notices Per Month

“Covius Document Services is currently
mailing more than 1 million notice
letters a month for clients,” says Jason
Tufaro, Covius Vice President for
Business Development. “Our team does
a tremendous job with printing and
mailing events and providing proper
and necessary audit trails. Additionally,
clients value our template library and
the effort that our Compliance group
puts into it to manage and stay ahead of
the changes that continually occur with
pre- and post-repossession regulatory
developments. When a client signs
with us, they can track and manage the
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printed mail and remain confident that
their notices are compliant.”

“Our team is focused exclusively on pre-
and post-repossession notices,” says
Isaacson. “Within this niche, we partner
with our clients’ own compliance and
legal teams to take a lot off their plates.
We also track legislative changes at earlier
stages than most other firms, and that
gives our clients more time to prepare.
Finally, our wide range of clients—credit
unions, large and smaller banks and
captives—gives us a unique perspective
on client best practices that we can share!
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Continually Streamlining the
Solution

Jordyn Litner, a leader within the Forms
Solutions division of Covius Document
Services, notes that much of the
industry still takes a manual approach
to the preparation and mailing of auto
notices. In contrast, Covius is continually
looking for ways to streamline every
step of its process, making it easier for
the client to scale and reducing the
prospect of errors, she says.

“We have developed a platform that
makes it easier for clients to transmit
large volumes of data for us to intake.
Clients can connect to us via secure API,
which is critical for protecting sensitive
data. Our system tracks what was sent
and where and how it was sent and then
creates and stores images documenting
what was sent, which provides the full
audit trail for clients in the event they
need it for litigation. Clients consistently
tell us we help minimize human errors
by transforming manual processes into
streamlined digital workflows.”
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